[image: UCT_LOGO]


Job Description

	Job Title:
	Data Governance Analyst
	Department:
	 IT

	Job Code/Level:
	
	Reports To Title:
	Senior Manager, IT

	FLSA Status
	|_| Non-Exempt
|X| Exempt
	Reviewed Date:
	


			
	Position Details

	
Job Summary:
What is this job ultimately accountable for? Provide a brief (1-2 sentences) summary describing the job impact on Company’s strategy, department’s objectives, internal/external customers, and/or financials.
· The Data Governance Analyst is a core Data Governance Program member who ensures that business requirements and vision are aligned with processes, and technical standards, and are incorporated into ongoing data strategy and initiatives. 
· This role brings strong analytical skills to drive data standards monitoring and reporting using metrics and tracking, data lineage, daily review of business requests, and oversees data quality reporting.

Essential Duties and Responsibilities:
What are the major responsibilities of this job?  What percentage of time is spent on each?
SAP Business Analysts are responsible for evaluating, designing and implementing SAP (Systems Applications and Products) software programs for businesses in order to help them manage such areas as inventory, sales, production and marketing. They provide analyses of enterprise resources planning, customer relationship, financial and HR management, and supply chain management practices and strategies to determine how to apply SAP software programs. They can make changes to or customize existing programs or add new programs to existing platforms. 

1. [bookmark: _Hlk100672488]Analyze Systems Requirements 
0. A main responsibility of a SAP Business Analyst is to determine SAP application requirements for clients. SAP Business Analysts must analyze current needs, anticipate future needs and provide solutions for companies in integrating various business operations into one platform. This responsibility includes analyzing a company’s current practices in various areas, such as production, cost control, inventory, human resources, materials management, payroll, supply chain and other operations.
1. [bookmark: _Hlk100672523]Design and Implement SAP Programs
1. Once they have determined a company’s need, SAP Business Analysts help the company design and implement SAP programs that will satisfy these needs. This might include adding upgrades, installing new systems or creating custom programs. They will need to be familiar with systems development applications and be able to run tests on all systems changes to ensure the successful integration of new software and programming and to make any modifications as necessary.
1. [bookmark: _Hlk100672537]Provide Product Support and Training
2. A SAP Business Analysts will work with a company’s IT personnel to troubleshoot any problems with SAP programs and offer technical solutions. It is also typically up to SAP Business Analysts to provide training to company managers in all areas of SAP programs.
1. SAP Business Analyst Skills
0. In addition to applying strong analytical skills on a daily basis, SAP Business Analysts should display strong organizational, problem solving and leadership skills. 
0. They should be detail-oriented team players who can work with IT professionals, managers and management consultants to reach a shared goal. 
0. Excellent verbal and written communication skills are a must. In addition to these general skills, a SAP Business Analyst could be expected by potential employers to possess the following skills.
0. Understanding of various SAP modules
0. Analyzing various business operations and needs. At times, even helping business functions to articulate their needs.  
0. Possessing knowledge of software testing procedures
0. Translating business solutions into systems programs
0. Writing functional specifications and preparing training materials
0. Ability to document business processes and complex technical specifications. Develop training documentation and content for software platforms. Meets with users, project leaders and management to discuss and plan guidelines and criteria for documentation of a system, program, project plan, and timelines.
0. The ability to create effective documents that are clear, succinct, accurate, and appropriately detailed.
0. Formulates and defines system scope and objectives based on user needs.
0. Ability to understand the root-cause of complex problems , research and propose possible solutions both in scope of systems and other available technology. Test and identify best solution, create solution document and describe/sell chosen solution.
0. Creation of moderately complex, to complex technical design specifications from functional requirements including: system use case diagrams, data flow diagrams, system design models, pseudo code, etc. Programming knowledge is a bonus. Minimal interaction with programmer should be necessary during development.
0. Ability to manage small to medium-sized projects within their area of expertise. 
0. Ability to establish project priorities and deadlines.
0. Has strong interpersonal skills that help build strong relationships with coworkers and customers. Is able to effectively resolve conflicts. Is able to train others on complex tasks and concepts. Is able to make formal presentations to others in IT and the business. Is able to constructively offer feedback and ideas for improvements in processes, systems, and areas of a technical nature.
0. May have indirect supervision over small to medium-sized project teams
0. Work closely with Business teams to assist in the definition of system requirements, influence solution design and approach, and lead prioritization of requirements for improvement across the company.
0. Understand business process management and business requirements of internal and external clients for order management systems.
0. Engage in activities to support and maintain current systems, including issue management, user acceptance testing, communication, and change management.
0. Maintain strong knowledge of industry trends, advancements in technology, and enhancements
0. Systematic updating and creation of system documentation, business process documentation, and end user documentation.
0. Benchmark current and future processes against best industry practices.
0. Develop a roadmap of projects and initiatives for enablement of new capabilities.
0. Translate business goals and objectives into strategic business capabilities.
0. Engage in efforts to establish scope and business case for new programs and initiatives.
0. Provide the methodology, standards and tools for efficient and effective program management.
0. Expertise in the business area corresponding to specific SAP modules, such as finance, sales or warehouse management
0. Familiarity with project management processes.



Knowledge, Skills and Abilities: 
What level of functional knowledge and skills are required for this job?  Can you give example that illustrates proficiency?
· 5 years of diverse work experience in a manufacturing environment and a good understanding of manufacturing operations, preferably from a buyer/planner perspective.
· 2 years of experience working with data or data-related analytics
· Must have strong problem-solving, analytical, logical, and critical-thinking skills.
· Semiconductor equipment manufacturing experience is a plus
· Experience developing quality metrics, audit tools, or other device for measuring adherence to standards
· Establishes good working relationships with business owners, and supporting the governance structure to ensure on-going data accuracy
· Must possess strong communication (verbal and written), research and interpersonal skills as well as excellent time-management and organizational skills, with a proven ability to be highly productive and efficient in a team driven environment
· Well-organized, with the ability to set and meet goals and deadlines
· Adept at working in both group settings and independently
· Ability to work at a detailed level while maintaining an overall project perspective
· level while maintaining an overall project perspective
· Required experience in training users in tools, processes, procedures; and preparation of training materials (e.g user guides, demos, quizzes, etc.)
· Required experience in end-user support – managing a Help-Desk ticketing system, investigation of problems and timely resolution
· Must be able to work across-organizational boundaries to identify opportunities, drive consensus and obtain resolution
· Meticulous attention to detail, organization skills and strong sense of ownership
· Excellent demonstrated verbal and written communication skills, including technical writing
· Excellent presentation skills to executives and groups
· Willingness to work hours as necessary, especially during critical issue resolution time period
Educational/Certification Requirement: List both minimum and preferred educational requirements.  Also provide minimum and preferred designations (e.g. CPA) or certifications (e.g. AWS)
· BA/BS degree in Computer Science, Math, Business, Operations or similar.

Experience Requirement: Describe both minimum and preferred years of experience, previous responsibilities, or industry background (e.g. Minimum 2 years of marketing experience. Preferably in manufacturing/semiconductor industry)
· 5+ years total experience supporting enterprise business systems.
· 5+ years of industry experience in high-tech manufacturing environment
· Experience in cross functional and/or project team leadership
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